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PRESIDENT’S REPORT 


On behalf of your Directors, I submit to you herewith the Fifty-second 
Annual Report of the Company. 


During the year Mr. J. E. MacNelly relinquished the post of Managing 
Director in order to devote his full time to the affairs of The Halifax Insurance 
Company. Mr. MacNelly was elected Vice-President of both companies and 
Mr. P. J. Blok was appointed Managing Director effective August 10th, 1964. 


It was felt that the development of the Company requires the services 
of a full time actuary and accordingly the team of Company Officers was 
strengthened by the appointment as the Company’s Actuary of Mr. F. R. 
Clarke, F.C.1.1., F.I.A. 


The past year has seen further improvement in the volume, quality and 
persistency of our written business. As a result, business in force showed a 
gratifying net increase, the total amounting now to over $120 million and the ;/” 
increase being of the order of 8%. Premium income also showed a satisfactory 
increase, the total figure being $1,901,900. Investment income declined slightly¢ 
owing mainly to the necessity to provide for the payment of interest to ane 
parent company on the debt which was incurred in the purchase from it in 1962) 


of a portfolio of U.S. and Canadian securities. 


In recent years mention has been made of the necessity to strengthen 
the quality of new business in order to minimize the incidence of “lapsing”. 
It is too early to say that the efforts that have been expended in meeting this 
important problem have reduced it to satisfactory dimensions; but headway has 
been made. This tendency which is common in the industry, involves, especially 
when it occurs in the first year of the life of a policy, serious economic wastage 
for both policyholder and company. The most effective cure for it is to upgrade 
standards in the agency force. During the year much was achieved but a great 
deal still remains to be done before we can be satisfied. 


The Canadian economy in 1964 showed a strength and vigour unpre- 
cedented in its history. Gross production has risen by 8% from 1963 to 1964 
or 6% measured in real terms. Industrial production is at a new record and 
practically all sections have benefitted by the growth. 


The labour force is expanding more quickly than in recent years re- 
flecting the sudden increase in population which took place at the end of the 
war. Nevertheless, new opportunities in the labour market have kept ahead of 
this increase and as a result there has been a decrease in unemployment. Total 
employment was higher in 1964 than in 1963 and unemployment was substan- 
tially lower. Unemployment is now less than 5% of the labour force compared 
with over 10% in early 1961. 

Of all sections of economic activity, none has been more gratifying in 
its results than international trade. Partially as a result of the abnormally large 
wheat shipments to Russia, exports rose by over 21% in the ten months’ period 
ending in October, while imports increased by 14.4% to provide a trade surplus 
of over $686 million. 

There are abundant signs that in the field of technology, so important 
to Canada with its dependence on world trade, development has kept pace with 


other countries and that the Canadian economy is geared to compete effectively 
in a world becoming increasingly more closely interrelated. 


In financial markets the Bank of Canada has maintained stable growth 
by continuation of a relatively easy money policy. Greater tax collections during 
the year point to a smaller budget deficit at the end of the fiscal year than was 
originally forecast by the Minister of Finance. 


In summary, the year has been an outstanding one and the atmosphere 
is favourable. Nevertheless there are storm clouds over the horizon, and Canada 
more than most countries, tends to feel at an early stage the effects of economic 
disorders arising outside its borders. Balance of payments problems in the 
United States are causing concern in that country notwithstanding highly 
buoyant conditions. The critical difficulties in Britain, resulting in the impo- 
sition of severe corrective measures in the fields of trade, are bound to 
make their effect felt in this country. It will be important for Canada to 
maintain a flexible yet decisive attitude towards world economic events in the 
months ahead. 


During the year, several changes took place in the Board of Directors. 
Mr. W. F. Foster tendered his resignation owing to the pressure of other 
business and in his place Mr. J. E. Richardson of Vancouver, a Director of 
The Halifax Insurance Company, was elected. Other vacancies were filled by 
the election of Mr. Lawrence Hynes, a.c. of Toronto, Mr. Alastair Macdonald, 
a.c. of Ottawa and Mr. D. R. Scholey of London, England. Mr. Scholey 
brings to the Board representation from The Orion Insurance Company Limited 
which has become a substantial shareholder of the Company and which is 
associated with the principal shareholder N.V. Life Insurance Company of 
The Netherlands est. 1845. 


The Directors wish to thank Mr. P. J. Blok, the Managing Director, the 
staff and in particular the field force for the results which have been achieved 


during the year. 
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Toronto, Ontario, A. G. S. GRIFFIN, 
February 22, 1965. President. 


MANAGING DIRECTOR'S 
REPORT 


After a couple of years of a modest amount of new sales in the ordinary 
section the past year showed a substantial increase of new ordinary life insur- 
ance written, revived and increased. Thanks to a concentrated effort of our 
field force the new ordinary business written amounted to $20,471,800, an 
increase of more than 40% over 1963. The resulting increase of our ordinary 
portfolio, amounting to more than $7.5 million compares very favourably with 
that of past years. 


The Group Section showed a new increase of almost $1.7 million, 
bringing the total amount of Group Business over the 25 million mark. The 
total of all business in force now amounts to $121,179,159. YEO 
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Where changes of management in the branch operations were necessary, 
appointments were made in accordance with our continued aim to attract field 
personnel with proven management and supervisory experience. Towards the 
end of the year the decision was made to improve and strengthen the Home 
Office Agency Department and plans toward this goal will be carried out 
in 1965. 


The administration opened further facilities with regard to premium 
payment which will benefit our policyholders and which can improve the 
persistency. Studies for the installation of a modest computer which will service 
the administration of our Company as well as that of our affiliated Company, 
The Halifax Insurance Company, are proceeding. 


Income from insurance premiums and annuity considerations rose to 
$1,901,900. Total benefits to policyholders amounted to $1,264,556 and the 


actuarial reserve for the future benefit of policyholders increased by $440,793. 


The considerable increase in the new business written brought an increase 
in agency expenses resulting in a small deficit which as an investment for future 
profit is covered by a transfer from the development reserve. 


Toronto, Ontario, Pe BEOK 
February 22, 1965. Managing Director. 
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THE COMMERCIAL i 
BALANCE SHEE? 


ASSETS 1963 
Bonds and debentures (notes 1 and 2): 
Government and other public body ..................... $10,654,876 
Public utility,and:corporations «4 nwee eeee 2,929,787 
$13,584,663 
Common:stocks (note 1h terat Pata ee eee ee ss $ 24,747 
Mortgaresontreall estate: vese5 04 ee ee ee eee 957,247 
Loansion theicompany:s polictesi- ey 4.10) ere ae eee ea ee : 774,494 
Cast, 2). Va ke Te teen mete otra eer eee . 46,190 
Investment income, due-andiaccrued 7.) 4.26. sense ee : 204,563 
Outstanding insurance premiums and annuity considerations m 
(less estimated commission and loss on collection) ........ res 30,741 
$15,622,645 
STATEMENT OF REVENUE AND EXPENDITURE | 
for the year ended December 31, 1964 
1963 
Revenue: ‘ 
Premiums for insurance and annuity contracts ............ uh np ole sie on x +e 
Settlement andurtiosmange cr cece eto tee cae oe 
Investinenbincomen (ate s2 rasan are tee ctr tees 7187, 116 
Net profit (loss) on disposal of investments .............. ad 928) 
Miscellaneous crevienicminiw ein lapse etre on ore nu «2 aes 1,245 
$ 2,618,144 
Expenditure: 
For the benefit of policyholders — ' 
Increase in reserve for future policy and annuity benefits $ 444,406 
Mortality, benetiisip ose. hole eee: Sees an oe 309,833 
Endowments, disability benefits, annuities, cash values and 
ATICEL ESE AI Aon pO eter. ae ee Or re cht ene 767,993 
Dividends 7s neo Mat tei Gee Ce Set eis Re ean 53,426 
$ 1,575,658 
Administrative and agency expenses .................... 875,301 
Waxes, licehcesandifeessse scl ete eee oon he Lee 44,725 


$ 2,495,684 
Net balance for the year transferred to unallotted surplus . . 122,460 


$ 2,618,144 


Notes: 


1. The bonds and debentures (other than those referred to in note 2 below which are carried at cost) are carried 
at amortized cost and the stocks at cost. The investment and provisional reserves are more than sufficient to 
reduce these values to less than government authorized values. 

2. The liability to the parent company, which is payable January 1, 1970, was incurred in connection with the 
purchase of certain securities which are subject to options to repurchase or resell. The liability bears interest at 
varying rates beginning January 1, 1964, which interest has been deducted from investment income in 1964. 


SURANCE COMPANY OF CANADA 
s at December 31, 1964 


LIABILITIES 


Actuarial reserve for policies and annuities ................ 
ability to-parent company (note 2) ..... 0.6. ee ee 
Provision for uncompleted and unreported claims ........... 
Policyholders’ deposits, including accrued interest ........... 4 
ereHaISEreCelVed) IN aAdVANCE J... 5. ie so eee ewe eas 
Provision for dividends to policyholders ................... 
Maxesepavanre-—— ESUIMALEd 2. nee Me oe ae ee ae bd ems hae 
MASETERESVYAV cL ULC PRO oe cs elas ios eure wuseh spa mak tigi cas see 
PIESETCV MIA ILLUICS eet Pree Le cen oak le cscs Miami autre Gh Anke Mies 


Capital, reserves and surplus: 

Capital stock — 14,848 shares of $100 par value, 30% 
paid-up PET en eters alr rn ad Gene. AACE Ae 

ISIVESEIOH GELESCh VG Gert Se he at aA aee a ey aah 

PEC ISTORII CSELV Cle Pit rics czicsnors sc cu ins presen con ae eee I cee 

DCW CIO DAMIC TURE CSCLV Cin by ee Pie, Suan eee reticent lel cuteness ts 

REC HOIGCTS SOUND US want) Cicer its cud etnies soo nPetes cely dite 

LOCC SUI PIUS TT ere. ote Bye okies ubsie Sohne ge oes 
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STATEMENT OF UNALLOTTED SURPLUS 
for the year ended December 31, 1964 


445,440 


a °, 117,109 


1963 


$11,118,976 
2,471,420 
101,991 
385,167 
12,613 
95,056 
16,206 
27,034 
3,070 


$14,231;533 


$ 445,440 


Sed 39a bt2 
$15,622,645 


1963 
INC CeAtADe DINNIN SOL {VEAL hi. ka as eae Aes yes hy hs eee $ 353,403 
Add (deduct) net balance for the year transferred from 
Statementiol revenie and expenditure > ...2..4.2.027.52 = 122,460 
$ 475,863 
Deduct: 
Transfer to strengthen actuarial reserve due to change in 
valuation basis Pee re ei eee $ 26,858 
ihranster to (irom) development reserve 2.2... os nc aan ne? 95,602 
$ 122,460 
i alancetamendyoLs yearn a bre teks Ae eine RN Oe Ne dy ee $ 353,403 
STATEMENT OF SHAREHOLDERS’ SURPLUS 
for the year ended December 31, 1964 
1963 
Balancevataverinning and end of year ©.) ecG,8...9- ka oe $ 23,615 
STATEMENT OF DEVELOPMENT RESERVE 
for the year ended December 31, 1964 
1963 
BalanceratDeninningrOl Veabme wt. - uo elas s ae sae $ 73,052 
Add (deduct) transfer from (to) unallotted surplus ......... 95,602 
ALAN C Cea Men UC sObey Caley erie SOL... hunn Sie aloe dats bx ies $ 168,654 
A. G. S. GRIFFIN, Pi BLOKe 
President Managing Director 


In accordance with the Annual Statement filed with the Department of Insurance, Ottawa. 


AUDITORS' REPORT TO THE SHAREHOLDERS 
AND POLICYHOLDERS 


We have examined the balance sheet of The Commercial Life Assurance Company of Canada 
as at December 31, 1964 and the statements of revenue and expenditure, unallotted surplus, share- 
holders’ surplus and development reserve for the year ended on that date and have obtained all the 
information and explanations we have required. Our examination included a general review of the 
accounting procedures and such tests of accounting records and other supporting evidence as we 
considered necessary in the circumstances; the actuarial reserve for policies and annuities was. 
determined and certified by the company’s actuary, Mr. F. R. Clarke, F.C.1.1., F.1.A. 


Based upon our examination and the certificate of the actuary, we report that in our opinion 
the accompanying balance sheet and statements of revenue and expenditure, unallotted surplus, 
shareholders’ surplus and development reserve have been drawn up so as to exhibit a true and 
correct view of the state of the company’s affairs at December 31, 1964 and the results of its 
operations for the year ended on that date, according to the best of our information, the explana- 
tions given to us and as shown by the books of the company. 


CLARKSON, GORDON & CO. 


Chartered Accountants 
Toronto, Canada, 


February 24th, 1965. 


ACTUARY’'S CERTIFICATE 


I hereby certify that the Net Reserve for policies of The Commercial Life Assurance 
Company of Canada as at 3lst December 1964 amounting to Eleven Million, Five Hundred and 
Fifty-Nine Thousand, Seven Hundred and Sixty-Nine Dollars ($11,559,769) made up as follows: — 

WPBELICTO ATI SCCULOIN boo cess cvenexdes sore cescsestednervanaevecestnn $3,834,588 

Non-Participatinig Section ..........dccsceccccscsseonasnenree $7,725,181 
is not less than the reserve required by the Canadian and British Insurance Companies Act, and 
in my opinion the reserve makes a good and sufficient provision for all unmatured obligations of 
The Commercial Life Assurance Company of Canada guaranteed under the terms of its policies. 


F. R. CLARKE, F.c.1.1., F.I.A. 


Toronto, Canada, 
February 17th, 1965. 
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